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13402 295 2.20% 174% £ '
23.290 378 162% 129%
16,004 314 196% 138%
14465 367 254% 121% |
15167 412 272% 148% |-
16,467 316 192% 125% |
12,707 pre] 1 75% 138% |
17sers] 3 1968% |  154% |
Business
All CLECs SWBT
No. of % Trouble % Trouble % Troubie
Orders Reports Reports Reports 2.5% -~
Jun-87]; 563 6 107% 2 40% T R
JuigTf: 516 4 0 78% 239% [4 20% . :
Aug-97 | 481 1 021% 210% o .
Sep-87 . 1937 3 015% 158% b 4 g R . oo SWBT
Octo7}; 1,966 7 036% 1 00% | o— All CLECS ﬁ
Nov-7' 1.902 1 058% 252% |1 | o 4 :
Dec-97} 2452 11 045% 164%
Jan.B8 1.604 10 0 62% 161% >
Feb-08|: 1629 11 068% 1sam ] 0%
Mar.g8}’ 2372 14 059% 129% J
Apr-88 3947 pal 0 53% 138% 00% -~ ~ E ~ ~ '5) r‘; © 8 8 g %0, :
__Meesell 2002) v oew) e O T A I
[2mo Tow] [ 22371 ] 116 ] 052% ] 177% ). T < 9 9 2 0 5w 2 S 2 |
RN ANSRIIRAARARRASRIIRARER
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PERFORMANCE MEASUREMENT TRACKING May 1998

Dallas / Ft. Worth

Maintenance - POTS Trouble Report Rate (%)

Residence
All CLECs SWBT
Numbaer # Trouble Trouble Trouble
of Lines Reports | Report Rate | Report Rate
18,526 642 3.47% 3.75%
20,487 586 2.86% 3.55%
22,683 759 3.35% 3.80%
28,589 8as 2.82% 3.04%
37,329 1,374 3.68% 3.96%
41,516 1,181 2.84% 2.98%

Measursment

wee---SWBT !

| ~—@— All CLECs| J
15% +

Dec-97 51,011 1,766 3.46% 311% g 1 0%
Jan-88 54,094 1,806 3.52% 3.64%
56,422 1,488 2.64% 2.33% 05% 4
59,894 1,732 2.89% 2.98%
0.0% -+ + - + -+ o
61,190 1,526 2.49% 2.43% N N ~ N ~ ~ ~ © © « © ©
60,663 g 3 % ®» % 9 g & @ @ & 9
.................... e s 5 3 % g % 3 g% § ® & B3 3%
5 - < o e} z Q = e = < b

Business

All CLECS SWeT
Na. of # Trauble Trouble Trouble
Orders Reports | Report Rate | Report Rate
67 1.45% 1.65%
53 0.98% 163%
Aug-97}: 5,048 81 101% 1.56%
Sep-97}: 7,261 44 061% 1.43%
Oct-97; 9243 83 0.50% 1 69% o— All CLECS
Nov-97 | 10772 103 0.96% 1.36% [
Dec87|] 12,758 151 1.18% 1.40% E
Jan-g8f; 14,763 188 127% 1.70% E
Feb-88} 15,896 156 0.98% 127% E
Mar-58}; 16,842 187 1.10% 1.51%
Apr-88f: 18,758 223 1.19% 133% ff 00% NN +——
g ~ ~ ~ ~ ~ [ ~ © © © © ©
,,,,,,,, L] MRCNEY 8 A .3 W .. e 3 e % i P:os iz
1 12 Mo Totalf: nia nal  1.08%] _ 000% | R T
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PERFORMANCE MEASUREMENT TRACKING

May 1998
Dallas / Ft. Worth

All CLECs SWBT
No of % Missed % Missed | % Missed
Orders Commit's Commit's Commit's
699 50 7.15% 8.03%
683 40 5.86% 8.67%

750
847
1327

60
48
75

<--<<-SWBT |
~— Al CLECS

AR R n R ier e m oA L ARA P8R AREAR% AL AR LRUNERERINE R

85 : {
143 8.00% 797%
91
84
&7 0.0% Aot 4 i
~ o~ ~ N O ® © 9 © @ ® © H
43 @ @ @ @ 2 & o a9 3 i
< = > = E-3 H = b H
............................... 5 3 g g E 8 g s '5‘ i
——
Busi
Al CLECS SWBT 14.0%
No. of #Missed | % Missed | % Missed i
Orders | Commits | Commits | Commits fif 12.0% 1
66 3 4.55% 10.70%
4
63 5 7oan | 1o fy OO0
H
59 4 6.78% 11.27% B g o |
60 5 8.33% 8.97% T eweT
80 10 12.50% 8.86% 8.0% 4 o— All CLECs
100 12 12.00% 10.68%
157 18 11.46% 10.35% 40% 1
197 19 9.84% 11.83%
186 17 9.14% 8.01% 2.0%
211 8 853% 951%
253 20 791% sosw i CO0% N *
May-98 240 19 7.92% 8.89% 5 % % 5 5% % 5 8 8 8 8 3
...... O A w ca $ 32 % 5% 3 % 5 % Fo2oZ
{ 12Mo Totaln 1,672 150 8o7% | 078% | i < 0 £ 0 » u =
oo b ek T e rerer e
Maintenance - POTS Missed Repair Commitments (%) - No Dispatch
s
All CLECs SWBT 9.0% 1
#Msea | % Mmssd | % Misssd | gow :
Commit's Commit's Commits | 1

Jun-97f; 222 12 541% 413% || 70%

Jul-97 201 13 6 47% 370% E{ 6 0% i
Aug-o7} 305 13 426% 476% F |
Sep-97}: 313 15 a79% ez bf °0% Tewer
Oct-97F: 573 33 576% 497% 40% 9 —e—AICLECS| |
Nov-97 495 3N §.26% 418% 10% 7' |
Dec-97 597 49 821% 581% | ;

Jan-88}: 542 23 428% 702% ] 20% ¢ 3
Feb-08|: 280 5 179% 519% [l 4 oo :
Mar-98 F: 328 2 6 40% 5 54% :

Apr-88 | 273 5 183% 547% || 00% ?

May-8 1 ' :

12 Mo Towl]|

sam] arw}

swer |}
All CLECS) £

Business
All CLECs SWBT
Nao of # Missed % Missed % Missed
Orders Commit's Commit's Commd's
200% 4
Jun-97 32 7 21.88% 601%
Jul-97f: 28 3 10 71% 5 85%
Aug-87 | 20 o 0 00% 513% 15 0% r
Sep-97}: 15 0 000% 598%
Oct-87: 30 2 667% 499% |
1 100%
Nov-87 39 8 2051% 513% |
Dec-a7}: 4g 7 14 29% 9 18% |
Jan-98f 47 5 10 64% 1302% k| so%
Feb-98|" 26 3 11 54% 222% ¢
Mar-98): 20 0 0 00% 11 76% |
Apr-98|: 49 7 14 29% 11 84% 00% —* — *
4 ~ r~ ~ ~ r~ ® x «© Q0 «©
: May-98|: 39 8 15 38% 8 78% |: 2 2 2 2 2 2 2 2 92 2
e ey SRS SO S S SSOR S s 3 o 3 2 ] W k3 >
[T 12Mo Total}] 515 | 38 738%] 632%) > 2 0 5 o= = =
o o AR AR AR AN AR AR AT AAANVA AR AR AAAIARAA AR AAARANAARARAAARARAAAAAAMAMARAN
e A
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PERFORMANCE MEASUREMENT TRACKING May 1998

168 3477 41,85
299 320 40.82
302 44 47 62.41
233 2492
3325

4
200 1

Maintenance (POTS) Dallas / Ft. Worth
Receipt to Clear Duration - Trouble Re| Dispatch
Residence
All CLECs SWEBT 700
No. of Receipt to Receipt to | .
{  Orders Clear (Hrs) | Clear (Hrs ) 600 A
3 17 38.68 29.03 00
20 25.61 2891 F| 59001
Aug 7 20 3918 TLE-CY 5 )
Sep-07 | 36 31.55 3738k 0N AN AN /S N\ T swar
Oct-97F: 100 38.64 54 67 300 | - AWl CLECS
Nov-97 [
Jan-88

100 T

0.0 +——t ~+ et
281 ~ P~ ~ ~ ~ ™~ r~ @ @ @© o «©
2372 T2 %% F 3P STOEZEOEEE
237 c 3 © T & &
.............. 3 5 2 8§ o 2 g s & = < 2

Business
All CLECs SwWar 0.0
No. of Receipt to Receipt to
Orders Clear {Hrs.) Clear {Hrs.) 250 ¢4
1 25.18 16.31 :
1 2508 1619 | 200 y
) nia 17.48 :
7 314 1aos Bl Lo g ] T o-owWeT ;
18 2768 ——&— All CLECs|
17 18.67 100 ] ]
31 16.00
34 26.38
40 18.09 501
32 19.50
2 2100 T T - m s 2 2 8 = =
¢ % @& @ & 6 & @ @ ¥ B 7
Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - No Dispatch
Al CLECS i
No. of Receipt to Receipt to
Orders Clear (Hrs ) Ciear (Hrs ) 1 200
45 110 437§ 3
47 297 390 | :
53 127 617 F{ 150 4 . . . :
76 288 528 £ ; Nt e AT swer 1 H
112 650 736 | ' 71| —e—acLecs| §
a3 530 ass B 1907 < :
67 830 966 f Lyl
60 1487 2039 f| s04 LTt :
B12 174 F e :
764 1452 |. L
1022 1235t 9° — ~ |
: 5 5 5 5 5 5 %5 8 8 8 & 8 3
12 68 1157 F ¢ 3 - : & 3 y O S . > |
.......... DO0ODOSEIOONN0SOS0SI0N 3 = 2 o _2 l}’. s g :
688 | 691} :
" Business ’
All CLECs SWET ]
Receipt 1c Receipt to
Clear (Hrs 1 Clear (Hrs )
7 813 278 1
8 000 314
10 244 320
5 026 228 3000 “aw SWBT
7 090 224 —&—AllCLECs| £
12 2834 288 bl o0y
1 093 414 S
0 n/a 16 42 ]
3 50276 941 1000
4 175 $73 ]
9 770 18 85 00 4 ] b
~ ~ ~ ~ ~ ~ ~ © ©Q -} @ © %
1 003 556 | T2 %2 %2 3£ 2 ¢ 22 2 3% 2 5
T . 3 = =) 9 3 ZD B _rg Ii’ s < g
852 | 574 « @ |
PANRARRARANANNIRANFAANANI AN R AASANRARF ARSI ARFANRANFNNBANINIRNENNNINIRARAARIRNS R ERNNSNRRPRRRRANNANPRNNNRIINANRRAIPISAT SR
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

May 1998
Dallas / Ft. Worth

Receipt to Clear

Residence

h.hasuroment Al CLECs SWBT 450
B No. 30 : No. of Receipt to Receipt to
Orders Clear (Hrs ) Clear (Hrs)

18.45
17.94
2802
17.08
29.27
2405
2643
38 40
17.04
26.20

16.81

16.30

23.62

Businass

373

SWET

100 +

504

0.0 e st

5 % 5 5 % § 5 8 8 8 3
------------------- SN RN

May-98

——&— Al CLECs

a7 Rnr £ R (R R ER RRRAAR SRR R AR LIRS R %

[y

<e . --sweT
——@— All CLECs

All CLECs SwWeT 350
No. of Receipt to Receipt to
Orders Clear (Hrs.) Clear (Hrs) F| 300 4
65 12.98 1277 E %50 J
62 14 06 12,82
59 19 81 1470 F o0 |
1383 12.83
1673 1350 Bi 150 4
19.28 1453 4
20.26 16.66 Ef 10.0
3249 18.30
18.40 1373 50+
1321 14.88
1120 1367 00+
1062 13.91 2
2
250000 3

Jul-97
Aug-97

Sep-97 1

Receipt to Clear Duration - Trouble Reports (Hours) -

.~ o~ o~ o
@ o o 9
kst [
§ &2 & s
Out of Service

Feb-98 {

No Dispatch

esiaence
All CLECs SWBT
No. of Recept to Receipt to
Orders Clear (Hrs ) Clear (Mrs.) 1 160
: 84 531 580
Juko7f: 73 378 465 | 140
Aug-97}; 112 788 959
Sep-97f 119 865 513
oct-7f 238 1305 755
Nov-97 | 191 821 610
Dec-97 264 1017 1033
Jan-98f 219 19 69 19.58
Feb-98f: 125 939 10 64
Mar-98 | 153 1273 13 41
Apr-98} 18 778 955 |
May-98
1 12Mo Totai}]

Business

. —&—All CLECs

4

All CLECs SWBT 250
No. of Receipt to Receipt ta
Orders. Clear (Hrs ) Clear (Hrs )
200 ¢
09 327 ¢
437
1005 +
058
1225 100 .’
314 440 T 4
952 1009 f
674 12.72 | 5ol o
933 20864 | S WARAe
1128 1108 p
521 aeori °0
[ 5 5 5 5 &6 5 5
417 814 = 5 o & © 3 o
921 ] 900 |
e
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PERFORMANCE MEASUREMENT TRACKING

May 1998
Dallas / Ft. Worth

Business

Al CLECs

SWBT

Maintenance (POTS) Percent Out of Service Less than 24 Hours (%)
T PO R R RS m——— RREER
A Residence I
All CLECs SWBT 100.0%
# Trouble #00S % 0O0S % O0S 90.0% .
<24 Hou <24 Hours | <24 Hours . ~ P
Reports 2 s | <2 80.0% ¢ < .. .
695 568 81.73% 86 48% - 8
563 85.60% 700% :
68.06% 60.0% \
90.10% 50.0% A
7131% 0 0%
81.30% 1
79.21% 30.0% A
54 91% 20.0% 1
¢ 88.50% 10.0% A
71.83% 0.0%
91.61% i ~ ~ ~ ~ ~ ~ r; 8 o -] < @
90.30% 22 2 2 2 2 2 2 2 2 2 2
e — 5 2 % & 8B 3 8 § % & &8 ®
=] > & @9 0O Z 0 S u = « =
ness
Al CLECs SWBT 100.0%
# Trouble # 00S % 00S % O0S 90.0% Skl U K o RN ¢
Reports <24 Hours | <24 Hours | <24 Hours 80.0% - ‘..
§ 67 60 89.55% 9424% E ’
63 58 92.06% g4a1% ff{ 700%
60 50 83.33% 91.05% E| 60.0% +
52 47 90.38% 94 15% 500% }
68 54 79 41% 93.14% L
80 70{ s7s0m | e230% ff ‘0%
139 118 84.89% 89.58% E{ 30.0% |
186 99 59.84% 79.71% 20.0% 4
142 132 92.96% §2.80% 10.0% |
172 159 92.44% 89.81% T
00% + ' ‘
26 218 96.46% 92.26% c & 5 5 5 &5 5 8 % % 8 2
3 & @ @ © @ 9 & & o 9 9
" [~ = [~ Q. ﬁ 5 o = 0 a E. D
................. s 3 5 § & $ 5 2 5 3
12 Mo_Total]: 87.35% | . E B < 0 2 8 5 & = =
Areerrerrererrrr e e e A erererre et ereer—— e - -
Maintenance - POTS Percent Repeat Reports (%)
: = R.asudence -
All CLECs
# Trouble # Repeat % Repeat 9.0% A
Reports R Reports
epo eports epol 8 0%
580 28 483%
Jut-97§: 542 2 406% 70%
Aug-97|: 654 43 657% 60% +
Sep-7i 731 33 451% 5 0% 4
Oct-97}: 1212 71 5 86%
Nov-97}: 1,046 68 8 50%
Dec-97| 1577 107 6 79%
Jan-98 1720 125 7 23%
Feb-68 | 1415 73 516%
Mar.98}: 1,648 78 473%
Apr-68}: 5 45%
May-98 :
12 Mo Total}

18 0%

# Trouble # Repeat l % Repeat % Repeat
Reports Reports Reports Reports |
T ) 12.24% 7 56% L
Jul-97 | 45 0 000% 825% [
Aug-97} 56 6 1071% 722% §
Sep-971: 39 1 256% 7 15%
oct971 7 13 18 06% 731%
Nov-97 85 7 324% 8O7% |
Dec-7}: 130 23 17 69% 757% |
Jan-g8}: 165 7] 1030% 7 dg% |
Feb-88f: 149 3 201% 6 68%
Mar-98: 181 11 6 08% 688% |
Apr-88f: 208 17 B17%
May-08 203 23 1133%

16 0%
140%
120%
10 0%
80%
6 0%
4 0%
2.0%

0 0%

~—&— All CLECs

[ 12 Mo Total

1938 |

15&[ 315%]

[fJuan7

Aug-97

Sep-97
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Oct-97

Nov-97

Dec-97

Jan-98

Feb.98 1

Mar-98

Apr-98
May-98

|

<. --SWBT g
——@— All CLECs

—e—alCLECs| |

|
|
|
|




PERFORMANCE MEASUREMENT TRACKING

May 1998
Dallas/Ft. Worth

Provisioning - Specials (Resale)

verage installation inte

................................... FOCRTONID
All CLECs SWBT 6.0
No. of Mean No
Orders of Days 50 |

40 4

Jan-98 Feb-98

SWBT

Mean No

of Days

Jan-98 :

10.0

40 ¢+
30 1
20 ¢
1.0 4

00

*—

S0 4
80 4+
704
6.0 4

4
50 ¢

Jan-98

May-98

All CLECs

No. of
Orders

SWBT

Mean No
of Days

- e - .SWBT
~——— All CLECs |

R AR AR RRRAAIAI R R RR RS S FARRINERIR N

-<-«--SWBT
—e—AlICLECs

H
§
|
i

50

40 |

30 4
|

«e--..SWBT

—&—AICLECs| |

Al CLECs SWBT
No of Msean No
QOrders of Days

Jan-38¢
Feb-98
Mar-98
Apr-98%:
May-98

:mn\:-m

{ 1éMo TolaIH

40

20

00

140!
100

80 |
60’»

Jan-88

—-----swBT |}
et All CLECS

May-98
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PERFORMANCE MEASUREMENT TRACKING May 1998

Dallas/Ft. Worth

Average Installation Interval (Days)

No. of Mean No.
Orders |

X
R

ENARE

"':-:'5;‘5’ %
.

ey

<- o< SWBT

—&— All CLECs

o @

Feb-98 Mar-98

VGPL
All CLECs
No. of # Install % Install % Install 00% 4
Orders in 20 Days | in 20 Days | in 20 Days
80% +
70%
80% +
50% T ---.--SWBT
e A |
0% + | CLECs
63 63 100.0% 30%
95 95 100.0% 20%
110 10 100.0% 10% |
94 94 100.0%
148

All CLECs swaT
Na. of # install % Install % Install
Orders in 20 Days | n 20 Days | in 20 Days

50% jeeen- -SWBT |
—&~—All CLECs
40% A

30%

20% +

10%

0%
Jan-88 Feb-88 Mar-88 Apr-88 May-98

e
inial
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PERFORMANCE MEASUREMENT TRACKING

May 1998
Dallas/Ft. Worth

Provisioning - Specials (Resale)

Percent installations Completed Within 20 Days

All CLECs

SWBT 100% <«

# Instali

in 20 Days

% Install
in 20 Days

% install

90% 1
in 20 Days

80% 1
70% +
60% +
50% 1 [-o-TsweT
40% | —e—All CLECs
30%
20% |

10% A

0% * +
Jan-98 Mar-98

Apr-98

Feb-98

May-98

R T T T e Y IS VYR VYVIVTELVTITITEIPITIrvvervrevorrreres

All CLECs

SWBT

# Install

in 20 Days

% Install
in 20 Days

% Install

12 Mo. Totalf:

inZODays‘F

' <e-e--SWBT |
40% 4 ——a— All CLECs

Apr-98

May-98

All CLECs

SwBT

No. of
Orders

# Install

in 20 Days

% Instail
in 20 Days

% Install
n 20 Days

n/a
nia
n/a

n/a

50% 4 - e <---SWBT

—&— All CLECs

40% A

30% +
20%
10% ¢

0% . s -0~

jojjo o o o ©
2
)

T =

S

Jan-98
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PERFORMANCE MEASUREMENT TRACKING

May 1998
Dallas/Ft. Worth

Provisioning - Specials (Resale)

Percent SWBT Caused Missed Due Dates
All CLECs SWBT 12%
No. of # Missed % Missed | % Missed J
Orders Due Dates | Oue Dates { Due Dates
10%
8% J
6% + \ { feeaesa SWBT
i AN CLECs |
4% A
2% el
0% 49— @
..................................... Jan-98 Feb-98 Mar-98 Apr-98 May-98

% Missed

Due Dates Due Dates

Due Dates

12 Mo Total

10%

0%

-SwBT
= All CLECs

taemersmnecemsenacaa.d

- 4

Jan-98

Feb-98

=

Mar-98 Apr-98 May-98

All CLECs
No of # Missed % Missed % Missed |: i
Orders Due Dates | Due Dates | Due Dates [i| 1% | :
1% { 3
1% N
1% 4 . - --<--SWBT :
. - All CLECS
: 1% + s
Jan-98 o] 0 nja 0% { :
Feb-98: 0 0 n/a N
Mar-98}; 2 a 00% 0% { B
Apr-98 29 0 00% .
B 0% L@t a s inaod &
May-98 29 0 Q0% 1 5%+ i d
rervestorrrorrrs rererereivrrerrrrrrorere rvrmrerrrrbreeereerrrrovrsrred: Jan-98 Feb-98 Mar-98 Apr-98 May-98
12 Mo_Total 60 ol 00%]| 0a%}:
DS
All CLECs SWBT
No. of # Missed % Missed % Missed
Orders Oue Dates | Due Dates | Due Dates
e,
»-----SWBT
-—&— All CLECs
0 ¢l nfa
0 0 n/a
0 0 n/a
1 Q 0 0%
5 0 0 0%
6 | of 00%)

S—



PERFORMANCE MEASUREMENT TRACKING

May 1998
Dallas/Ft. Worth

5

Provisioning - Specialﬁesale)

Percent SWBT Caused Missed Due Dates

DS3

All CLECs

' Measurement }:
No. 35 No. of
Orders

¥ Missed

% M 5

% Missed

Due Dates

Due Dates

Oue Dates

-.e
23
£

ol
b
-3

20%
10%

0%

-

i

—

- -SWBT
——@— All CLECs

Jan-98

-

Feb-98

o

Mar-98

Apr-88

May-98

I T O I N AT RO

VGPL

All CLECs

No. ot

# Trouble
Reports

% Trouble

Reports

SWET
% Trouble
Reports

Percent Trouble Reports on F,T',c Orders within 30 days

12 Mo. Totalf: 245

. -

- SWBT
@ pll CLECs

.

Feb-98

Mar-g8

Apr-88

May-88

A A A A A A A A A A A A A A AN PN B AN NN AN IO

All CLECs

No. of
Orders

# Trouble
Reports

% Trouble
Reports

SWBT
% Trouble
Reports

9%

5% 4
™ 1.,

sl
5% }
o |
39
2% |
1% 1

0%

<--<- SWBT |
——&— A CLECS

.Jan-98

-

Feb-88

Mar-58

Apr-08
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PERFORMANCE MEASUREMENT TRACKING May 1998
Dalias/Ft. Worth

Provisioning - S

DDS

All CLECs SWEBT
No. of # Trouble | % Trouble | % Trouble
Reports Reports Reports

pecials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

020% 4 .

. A [-----swer
0.15% —ae— All CLECs

010% A1 . .

0.05% + . .

0.00% * . >
AR R ROAR G X Jan-98

All CLECs

No. of # Trouble { % Trouble | % Trouble 9.0%
Orders Reports Reports Reports T N
8.0% 1 SN
70% * s \
6.0% - : !

50% + . K S e-----SWBT

. \ - —e—Ali CLECs
a0% ¢ \ it
ao% | g

20% 4
1.0%

0.0%
Jan-98

Feb-98 Mar-98

All CLECs
No. of # Trouble % Trouble | % Trouble
Reports Reports Reports

-eeeo-SWBT
—-e—All CLECs

n/a

“na] 125%

o}
¢
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PERFORMANCE MEASUREMENT TRACKING May 1998

Dallas/Ft. Worth

Provisioning - Specials (Resale) Percent Missed Due Dates Due to Lack of Facilities 1
% Missed -
Due Dates Due Dates KRS
oo --SWBT
N * —@—— All CLECs
0.10% N '
0.05% B
0.00% g -
Jan-98 Feb-98 Mar-98 Apr-98 May-98
% Missed
Due Dates | Due Dates | Due Dates
~----<SWBT
—&——All CLECs
0.20%
010% ; el
0.00% ML >
"""""""""""""""" Jan-88 Feb-98 Mar-g8 Apr-98 May-98
=
All CLECs SWEBT 100.00%
No. of # Missed % Missed % Missed 90 00%
Orders Due Dates | Due Dates | Due Dates ' 1
80 00% A :
70.00% A
60 00% +
50 00% - 1
—&——All CLECs| ¥
4000% | :
Jan-98: 0 0 wa o%f{ 3000% 1
Feb-98}’ 0 0 nia 00%ES  2000% 4
Mar-98 : 2 0 00% 00%ES 0 00% |
Apr-98}: 2 0 0 0% 00%E:
: May-984; 29 0 0 0% 0o%f{ 000% > > >
B eoocrovioeissootarecthoserreeriet e A S— Sl Jan-98 Feb-98 Mar-98 Apr-08 May-98
1 12Mo Tota 60 0} 0.0%) 0 0%}
- = :
Al CLECs SWBT 300%
No of # Missed % Missed | % Missed | ]
Orders Due Dates | Due Dates | Due Dates | 5 50%
200% H
N \ ------SWBT |
' 50% . ——All CLECs | |
Jan-98}: 0 0 na 00%
Feb-98}: ¢ 0 nia 0 0%
Mar-98}: 0 b na 00%
Apr-98f: 1 0 00% 29%
May-98 5 0 0 0% 00%|:
{ 12m0 Toat}] s | o] 00%] 0%}
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